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1. BBEOEHUWE

1.1. YTo0 Takoe Kogekc, n 3a4eM OH HYXXeEH

Ctunnb pabotbl YHuTapHoro npegnpusatns « MTC BEJIMHBECT» (ganee — «MTCy», «KomnaHusi») oveHb
AVHaMu4HbIi. MTC cTpemuTca co3gatb NapTHEPCKME OTHOLIEHWS, B MNEPBYID O4vepedb, Mexay
KOMMaHUsIMK1, BHE 3aBUCUMOCTM OT CMEHbI X PYKOBOAMTENEN Unu psifoBbiX COTPYAHMKOB. Bce coTpyaHMKM
KomnaHum cTpemMsiTcs K JOCTVXKEHUIO Haumny4dLlero pesyrbTtarta U NOHMMAloT, YTO ycrnex busHeca 3aBuUCUT
OT BKIaja Kaxaoro Ha cBoeM paboyem MecTe.

MTC nopgepxvBaeT Takve NPUHLMMbI COTPYAHMYECTBA KaK YECTHas KOHKypEeHUUs, NpUBEPXKEHHOCTb
[06poCcoBECTHLIM KOMMEPYECKUM MPaKTUKaM, NOCTynaTenbHOe pa3BuThe, KAa4eCTBO, YBaXKEHUE 3aKOHOB U
npaBun NOBeAEHMUs!, NPUBEPXKEHHOCTb CaMblM BbICOKMM cTaHgapTam. [Notpebutenn MTC oxugaloT Takoro
Xe noBegeHus oT Bcex, ¢ keM pabotaeT KomnaHusi, 1 ocobeHHo - oT Hawwmx KoHTpareHToB?.

HacTtosiwun Kogekc genosoro noBegeHus KoHTpareHta YHutapHoro npegnpustua « MTC BEJIMHBECT »
(nanee — «Kopekcy») pasmelleH B OTKpbITOM goctyne Ha cawnte Komnanunm. B nonoxenusx Kogekca
N3NOXeHbl MMHMMarbHble CTaHAapTbl, cobntoaeHne KoTopbix oxunaaetcs ot KoHtpareHtoB MTC. OgHako,
MTC He orpaHuumnBaeT KoHTpareHToB B CrieioBaHUN Gonee BbICOKMM CTaHAapTaM, HEXENW 3anoXeHbl B
JaHHom Kopekce.

MTC peanusyeT u NogaepXvBaeT PUCK-OPUEHTMPOBaHHY nporpammy obyuveHmss MTC KoHTpareHToB
TpeboBaHuaM, n3noxeHHbiM B Kogekce, nocpecTBOM crneuunansHO paspaboTaHHOW CUCTEMbI TPEHWHIOB:
Ha perynspHoOn OCHOBE B OYHOM, 3IEKTPOHHOM WX MHOM OOCTYMNHOM dhopmare.

1.2. Ha koro pacnpocTpaHsieTcs Kogekc

MonoxeHua Kogekca pacnpocTpaHAlTca Ha Bcex KoHTpareHToB MTC, a Takke nobbix TpeTbux nuu,
3a4enCcTBOBaHHbIX KOHTpareHToM Ans COBEpLUEHNS AeNCTBMI OT MMEHN u/unun B nHTepecax MTC.

Bctynasa B pgenosble oTHoweHus ¢ MTC, KoHTpareHT nogTBepgaeT, Y4TO O3HAaKOMMUIICA C AaHHbIM
Kogekcom, MpuHMMaEeT ero NonoXeHus 1 Npu3HaeT, YTO BO BCEX CYLLECTBYOWMX U ByayLIMX CornalieHnsx
n genosbix oTHoweHusax ¢ MTC GyaeT npuaepxmBaTtbcs nonoxeHun AaHHoro Kopekca. KomnaHwus
oxwupaeTt, yto KoHTpareHT Takke obecneunt cobntogeHne Hopm HacToswero Kogekca cBoMMy 4o4YepHUMU
1 3aBUCUMbIMW OOLLECTBAMU, MEHEKMEHTOM, COTPYAHUKaMM, MOAPSAYMKaMM, NOCpeaHMKaMm, areHTamu,
MocTaBLUMKaMM 1 MHBIMU NMLaMW, NpMBAeKaemMbiMu Ans UCNoNHeHNs oba3aTtenscTs nepea MTC.

1.3. WM3meHeHusa n gononHennsa Kogekca

Kogekc peryndapHo nepecMartpuBaeTtcaA WU MOXeT OblTb  W3MEHEH C y4yeToM NpUMEeHUnMOoro
3aKoHo4aTesbCTBa, A0MNMOJIHEeH, B TOM 4ucne, otaesibHbiIMM HOPMAaTUBHbIMU JOKYMEHTaMU, B noboe BpemMA
be3 npeaBapuUTesibHOro yseomMreHus.

Kopekc aBnsetcst obLenocTynHbIM AOKYMEHTOM, O3HAaKOMUTBCA C HUM MOXHO Ha oduumanbHOM canTe
KomnaHum http://www.mtsbelinvest.by

Ecnn kakas-nnbo vyacTtb Kogekca BCTynaeT B nNpoTnBope4vmne ¢ MECTHbIMU 3aKOHaMN NN HOPMaTUBHbIMU
akKTaMu, NpuUMeHAKTCA TOJIbKO Te palaesibl HacTodlero Kogekca, KOTOpble paspeLlleHbl NpUuMeHUMbIMU
3aKOHaMun " HOpMaTUBHbIMW akTaMu.

1.4. JTuKa NPUHATUA peLleHns

Kopekc yCTaHaBIMBaeT OCHOBHble MNPUHLUUNbI noBeaeHna W NPpUHATUA pel.ueHvu7|, HO HEBO3MOXHO
npeaBnaeTb KaXayr cUTyauuto, KoTopad MOXeT BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTyNWTb, 3aganTe cebe cneayoLLme BONpPOCh:
— OTO 3aKOHHO?

— OTO0 YecTHO n cnpasennnBo?

! KoHTpareHT — nto6oe topuamyeckoe nnu usnyeckoe nuuo, B TOM YACHE MHAMBUAYanbHbIA NpeanpuHMMaTenb, NpuBrekaemoe
Ans coBepLUeHWs1 AENCTBUI OT UMeHU u/unu B nitepecax MTC BEJIMHBECT nu6o ans noctaBkv ToBapoB MUnn okasaHusi yenyr MTC
BEJIMHBECT, Bkrto4an kaTeropmMm 3akynok U KaTeropum, He MMeoLLMe OTHOLLEHUS K 3aKyrnkam, BKI4Yas, HO He OrpaHnYunBasiCh,
npodasBLbl W MOCTaBLUMKW; AWNepbl U  AUCTPUOBLIOTOPbI; COBCTBEHHWKM W/vnu Bnagenblbl HEABWXUMOCTW; npoBangepbl
npodeccroHarnbHbIX YCYT; KOHCYNbTaHTbI; areHTbl, MOCPEAHNKN, CYOKOHTPareHTbl U UHblE TPeTbY nuLa.
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— OrtBevaet nun 3710 nHTepecam MTC?
— Cornacyetcs nu 370 € NpasunaMy KomnaHun?
—  Mmeto 1 9 NoNHOMOoYMS Ha 3TO?

— byaoy nm a dyeBctBOBaTh cebs KOMGOPTHO, ecnu uHdopmaums O MOUX OencTBusx Oyaer
onybnukosaHa 8 CMIN?

Ecnu otBeT Ha ntobon M3 aTnx BonpocoB — «HeT», cneayeT BO3AepXaTbCs OT TOro, YTo Bbl coObMpanucb
coenartb.

Ecnu y Bac ecTb Bonpockl Mo TemaM, oTpaxkeHHbIM B Koaekce, MMerTCA COMHEHUS! OTHOCUTENbHO TOro,
perynvpyeTcst N cutyaumsi Kooekcom unm sIBMsieTcs /v OHa ero HapylueHMEM, HYXHO oBCyauTb Takyto
CMTyauuto No KaHanam CBsiau, yka3aHHbIM B pasgene 5 Kogekca.

2.OTBETCTBEHHOE BEOEHVE BU3HECA

2.1. Copencteue B BbiNonNHeHun ctpaternm MTC

CTPATEIUA MNpynnbl MTC — Customer Lifetime Value 2.0 - noapasymeBaeT NpefoCTaBEHNE KIUEHTY
MHOXeCTBa LnPOBbIX CEPBUCOB 3a Npeaenamu TeNeKOMMYHUKaLMN 1 OPUEHTMPOBaHa Ha co3faHve Ha
6a3e OCHOBHOro TenekoM-6u3Heca nNPOAYKTOBOM 3KOCUCTEMbl C OECLIOBHbIM NepexodoM Mexay
cepBucamMu.

MAO «MTC» pasBMBaeT KIMEHTOLEHTPUYHbIA MOAX0A4, KOTOPbIA MOBLICUT MNPOOOIPKUTENbHOCTD
HaxoXOeHUs KnueHTa B 3KocucTeme Omnarogaps KOHUEHTpauum Ha ero notpebHocTsax, rnybokomy
NepcoHanM3MpoBaHHOMY OTHOLLEHWIO, NPedOoCTaBNEHVIO BbIFOAHbLIX YCMOBUA NPW  MOMb30BaHMU
KOMMIEKCOM MPOAYKTOB, KOMCOPTHOMY nepexogy Mexgy UM@ppoBbIMA BUTPUHAMU U MPOOYKTaMMU.
Bnarogaps atomy MTC cMOxeT BbIBECTM Ha PbIHOK 6OMblUe KOHBEPreHTHbIX PEeLueHnin, cnocobcTBys
MOBbLILLEHMIO YPOBHS XWU3HW U PasBUTUIO LM POBON IKOHOMMKN B Poccun.

KomnaHus oxugaet, uto gencteus KoHTpareHToB b6yayT HanpasneHbl Ha cogenctame MTC B gocTuxkeHun
NOCTaBrEHHbIX CTpaTern4eckmx Lenemn.

2.2. YperynupoBaHue KOHMIMKTa UHTEPECOB U UHbIe AeNoBble NPaKTUKK

Mbl He MOXeM MO3BOMUTb, YTOBbl MNWUYHbIE MHTEPECHI, HANPUMMep, NUYHbIE OTHOLLEHUS C KMUEHTOM,
MOCTaBLUMKOM, KOHKYPEHTOM, [AEenoBbiM MNapTHEPOM WnW Apyrum coTpyaHukoM MTC okasbiBanm
dhakTUyeckoe BRUSIHWE Ha CNOCOBGHOCTb HALLMX COTPYAHUKOB MPUHUMAaTb CripaBeanvBble U 06 bEKTUBHbIE
pelleHns B xoae paboTel Ha MTC, unu 4tobbl cosgaBanack BUANMOCTb Takoro BIUSHUS.

KOHTpaI'eHTaM cnenyet nsberatb nOObIX KOHd)ﬂMKTOB MHTEepeCcoB, KOTOpble MOryTt He6J'IaFOFIpI/IFITHbIM
06pa30M OTpPa3nTbCA Ha AENIOBblIX OTHOLWIEHUAX C KomnaHuen, a B Cny4dadx, Korga 310 HEBO3MOXHO,
AoBoauTb 0o ceegeHnsa KomnaHum (baKTVILIeCKVIe nnn noTteHumnanbHble KOH(bJ'IVIKTbI NHTEpeCcoB, KOTOpPbIE
MOTyT UMETb OTHOLLUEHUE K KomnaHuu.

CoobWwnTb 0 KOHMNMKTax MHTepecoB KOHTpareHTbl MOryT nMyTeM HanpaBneHus cBedeHun Ha «EanHyio
ropsyylo NMMHMIO» B COOTBETCTBUM C pa3sgenom 5 Kogekca u(unu) nytem yBeAOMMEHUS KOHTaKTHbIX ML,
KomnaHun, ynonHOMOYEHHbIX Ha B3aMMofencTBue C AaHHbIM KoHTpareHToM B pamkax gorosopa no
KaHanam, popme 1 B CPOKK, yKaszaHHbIM B JOrOBOpE.

B KomnaHuu gonyctumo npeoctaBnsiTe M NPpUHUMAaTL NOAAPKM, U 3HAKWU AeNOBOro rocTENPUUMCTBA, B TOM
yucne npurnalleHue Ha MeponpusATUsSi, eCru OHW COOTBETCTBYIOT CRefyllWUM KpUTEPUSIM: UMET
3aKOHHYI0 [ENOBYHD LeNMb M COOTBETCTBYIOT oOObl4asiM [enoBoro o6opoTa, He HanpaBneHbl Ha
NpefoCcTaBneHe HE3aKOHHbIX NbroT U npedepeHunii; HeperynapHbel U pa3yMHbl MO CTOMMOCTU; He
SIBNSIIOTCA 3KCTpaBaraHTHbIMU (POCKOLUHbIMK). KOHTpareHTbl 06513yt0Tcst He npeanaraTb NoJapku, 3HaKu
[1eNIOBOro rocTenpuMMcTBa NPsiMO UMK KOCBEHHO paboTHMKaM unu npeactaButensim KomnaHum ¢ uenbto
OKa3aHWsi Ha HUX BIUSIHUS,, WM B MpoLecce NPOBEAEHWUs NEPEroBOPOB, KOHKYPCHbIX Npoueayp,
3aKMOYEHNS [OroBOpa, NPUHATUS AENOBOro PeLleHust.

B cnyuasx, korga pabotHukn KomnaHum He BnipaBe NpuHAaTb nogapok, MTC HageeTcs Ha NOHUMaHWe co
CTOpPOHbI KOHTpareHToB M rapaHTvpyeT, YTO BO3BpaT MOAapKa HUKaK He CKaXeTcs Ha JarnbHenem

2 Ctparerua MTC pasmeleHa Ha cante MTC https://moskva.mts.ru/about/informaciya-o-mts/mts-v-rossii-i-v-mire/o-
kompanii/missiya-i-strategiya



COTpyaHM4ecTBe M He NOBNMUAET Ha MNPUHATUE YynpaBleHYeCKnx peLuean7| no BorMnpocam Bbl60pa
KOHTpaFeHTa 1 B3aUMOOENCTBMUS C HAM.

2.3. [JoroBopHble OTHOLLEHUS 1 NpoBepka KoHTpareHToB

B MTC 3anpeLlueHbl niobble BHEOOTOBOPHbIE OTHOLLIEHMS, @ UMEHHO NOOble MUCbMEHHbIE UMK YCTHbIE
OOrOBOPEHHOCTU, He MNpedyCMOTPEHHble OEeNCTBYHOLUMM 3akoHoAaTenbCTBOM. JllobOble 3aknioyeHHble
aoroeopbl unu cornawexna mexgy MTC n KoHTpareHTamu 0oOmkHbl BbiTb 0hOPMIIEHbI B MUCbMEHHOWN
dopme B COOTBETCTBUM C 3aKOHOL4ATENLCTBOM M BHYTPEHHUMU npoueaypamu KomnaHuu.

MTC BblpaXaeT Hagexay, 41O BCe KOHTpaFeHTbI 3anHTepecoBaHbl B MNOJIHOM, CBOEBPEMEHHOM WU
Ka4yeCTBEHHOM BbINMOJIHEHNN ycnosvuh ﬂ,OI’OBOpa/KOHTpaKTa/,EI,OI'IOJ'IHVITeJ'IbHOFO cornaweHus/3akasa.

MTC oxwupaet oT KoHTpareHTOB CBOEBPEMEHHOE BbINOMHEHWE YCMOBUIA FrapaHTURHOIO 0BCnyXMBaHus,
SLA (Service Level Agreement, CornaweHne o0 ypoBHe cepBuca) B NMOSIHOM 00beMe U C AOMKHbIM
Ka4yecTBOM.

MTC oxwunpaet ot KoHTpareHTOB yyacTus B npouenypax Bbibopa KoHTpareHTa B COOTBETCTBUM C
TpeboBaHusiMn 3akoHopaTtenbcTBa PB, a UMEHHO: coxpaHeHne OeNCTBUSA CBOEro MpeanoXeHus nocre
yTBepxaeHusa KoHTpareHTa nobGeguTtenem npouenypbl; CBOEBPEMEHHOE noanucaHue gorosopa/
KOHTpakTa/ 4ONONHUTENBHOIO cornalleHus/ 3akasa, a Takke, CoOoencTBns B NOAAEPKaHUN KynbTypbl, HE
JonyckaroLen kakoe-nmbo NpoTUBO3aKOHHOE UMM HESTUYHOE NOBEAEHME.

MTC BbicTaBnset TpeboBaHus K GnaroHagéxXHOCTU NuL, SIBMSIIOWMXCA Kak NoTeHUManbHbIMWU, Tak U
pencteytowmmn  KoHTpareHtamm MTC. KoHTpareHTbl [OMKHbl MPOWTM  BCECTOPOHHIOK  PUCK-
opveHTUpoBaHHyt nposepky MTC go 3akntoyeHus gorosopa. [pu NpuHATAM peLleHns O Hadvane wnm
NPOAOIMKEHNN AarnbHeNWero B3anmoaencTeusa ¢ KoHTpareHToM NpuMEeHsSeTcs PUCK-OPUEHTUPOBAHHbIV
noaxod. MTC oxupaeT oT KoHTpareHToB COoeNCcTBMSA B MPOXOXOEHWUM NPOBEPKN U NPEAOCTaBMEHUS, B
crny4yae HeobxoOMMOCTM, [OOCTOBEPHOW MHQopMauum B OTBET Ha 3anpocbl Ha nwbom aTtane
B3aMMOOENCTBUS.

MTC oxupgaert, yto KoHTpareHTbl 6yayT uHdopmupoBatb KomnaHuio 0 npyvBnevyeHnn Tpetbux nuy, Ans
COBepLUEHMS OeNCTBUN OT UMeHu w/unu B nHTepecax pynnel MTC, ncnonb3oBatb Jo6pocoBeCTHbIE
KOMMepYecKme NnpakTukM npu Bolbope TpeTbux Nuu, pacnpoCTpaHATb Ha HUX NPUHLMMbLI, N3NOXEHHbIE B
AaHHom Kogekce m coobLiaTb 0 BO3MOXHbIX pUckax paboTbl C HUMK ANSA BbIpabOTKM COBMECTHbLIX MEP MO
MWHUMMU3ALMN BO3MOXHbIX HEeraTUBHbIX NOCNeACTBUN.

2.4. [1obpocoBeCTHbIE KOMMEPYECKME MPAKTUKM

MTC HageeTcs, 4To KOHTpareHT Takke CTpeMuTcsi pa3BuBaTb MapTHEPCKME OTHOLUEHWUS B PeLUeHUn Kak
cTpaTtermyeckux, Tak M TeKylwmx BonpocoB B3ammogencteud. MTC paccumTbiBaeT Ha nonyyeHue oT
KoHTpareHToB wuHdOpmMaumMm 06 U3BECTHbIX UM BO3MOXHbLIX OMAaCHOCTHX, PUCKax WU BO3MOXHON
ynyweHHon Bbiroge MTC.

B cootBetctBUM ¢ TpeboBaHusmu Komnawum B3aumogenctsume c coTpygHukamu MTC  gomkHo
OCYLLECTBMATECA TOMbKO B paMKax BbINMOMHEHUS UMW CBOWX OOMMKHOCTHbIX 0Bs3aHHOCTEN M TOMbKO B
nHtepecax MTC. KoMmnaHusa KaTeropm4ecku He npuemseT Kakoro-nmbo HenpaBoMEPHOro BO3LENCTBUS Ha
COTPYAHUKOB C Lenblo 3acTaBWTb WX OEWCTBOBAaTb B MHTepecax kakoro-nmbo KoHTpareHTa B yuiep6
uHTepecam MTC unu ¢ UHOW Uenblo, NyTEM MNPEAnoOXeHUs UM OeHEXHOW (MU MHOW MaTtepuarbHOWn)
KOMneHcaumu, nyTem yrpo3 unm UHbIMU NPOTMBOMNPaBHLIMU AENCTBUSAMMU.

B MTC npuBepxxeHHOCTb NpuHUMNaM OenOBON 3TUKM — 3TO PyHOAMEHT KOPNopaTUBHOW KynbTypbl. B
KomnaHun pericteyeT Kogekc aenoBoro nosefeHuns n atukn MTC, pasMeLyéHHbIi B OTKPbITOM AO0CTYMNe Ha
cavite KomnaHumu3, B KOTOPOM M3M0XKEHbI OCHOBHbIE NPUHLMMLI, CTaHAAPThI M NpaBuna B3anmMoaencTeus ¢
Konneramu, KnueHTamu, napTHepamMu W BHeEWHuMU aygutopusmu. MTC oxupaer, 4To gencreust
KoHTpareHToB He ByayT npoTnBopeyunTb Kogekcy 4enoBoro noBegeHUs N 3TUKK.

2.5. 3awwmTta aktmeoB MTC n TpeTbux nuy,

KoHTpareHTbl, KOTOpble NONYyYUnn AOCTyN K KOHmaeHUmanbHon nHgopmaumm MTC B npouecce AenoBbixX
OTHOLLEHUIN, HE OOJPKHbI OEnUTbCA 3TOM MHGOPMAaUMEN C KEM-NMOO, €CnM OHU He MONyYMnM Ha 3TO
paspewenna ot MTC. Ecnm KoHTpareHT cuuTaeTr, 4To OH MONyyYusi JOCTYN K KOH(MOeHUMarbHOWm
uHpopmaumm MTC no owmbke, KoHTpareHT [OIMKeH HeMensIeHHO cooOWwuTb 06 3TOM COTPYAHMKY

3 http://www.mtsbelinvest.by
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KomnaHuu, 4yepes KOTOPOro OH OCYLLIECTBNAET KoHTakT ¢ MTC, u Bo3gepxaTbCA OT AarnbHeiillero
pacnpocTpaHeHust UHAPoOPMaLUN.

MTC 3awuLiaeT CBOK MHTENNEKTyanbHy0 COBCTBEHHOCTb N YBaXaeT UHTENNEKTyarnbHy0 COBCTBEHHOCTb
APYrMX Y4aCTHUKOB PbIHKa.

KomnaHusi He ncnonb3yeT WHTENNeKTyanbHyld COOCTBEHHOCTb TPeTbMX NUL 6e3 ux paspelleHus u
oxupgaet oT cBoux KoHTpareHToB cobnogeHusi aBTOPCKUX MpaB M HOPMAaTMBHbLIX MPaBOBbIX aKTOB B
o6nacTn nHTennekTyanbHoM cO6CTBEHHOCTH.

Ecnun KoHTpareHTy cTano n3BecTtHoO O HE3aKOHHOM UCMONb30BaHUN UM U NULaMK, NPUBIIEKAEMBbIMU UM
ansa ucnonHeHus obsasatenbcte nepeg MTC, oObekToB MHTennekTyanbHon cobctBeHHocTn MTC,
KoHTpareHT gormkeH He3amennmMTernbHO coobwmuTb 06 aToM chakTe coTpyaHnky MTC, yepes KOTOpPOro oH
ocyulecTBnsieT koHTakt ¢ MTC. KomnaHua oxupgaet, 4to ecnm KoHTpareHTy CTaHeT W3BEeCTHO O
HE3aKOHHOM UCMOSb30BaHUN OBBLEKTOB MHTennekTyanbHon cobctBeHHOCTM MTC uHbIMM nvuamu, TO
KoHTpareHT Takke coobwmT o6 atom dakte B KomnaHuio.

MTC oxupgaeT, 4To KOHTpareHT, KOTOPbIA MNONyyYun AOCTyn K MHOpMauun O co3gaBaeMbiX UMK
paspabaTtbiBaeMbix 0ObEKTax MHTENMNekTyanbHon co6¢cTBeHHoCcT MTC 1 ewwé He nonyymBLLMX NPaBOBOM
oxpaHbl, bygeT paccmaTpmBaTh AaHHYH0 MHOPMALMIO Kak KOH(brmAaeHUnanbHyo, He ByaeT AennTbCs aTon
uHdopmaumen ¢ kem-nnbo, ecnm OHM He nonyyYunu Ha To paspelwenns ot MTC, n Bo3gepxuTca oT
NCMNOMb30BaHNA OAHHOW UHOPMaLMK, eCriv Takoe UCMOMb30BaHWE CMOXET MPUYMHUTE BPed WIn ObiTb
HeXenaTesnbHbIM C TOYKU 3pEHUS 3alUmMThl U obecneyeHms nitepecos MTC.

2.6. AcKyCCTBEHHbIN HTENNEKT

Mpun paspaboTke W WHTErpauMyM aBTOHOMHbIX, WHTEMMEeKTyalbHbIX CUCTEM WNU APYrMx MogaobHbIX
TEXHOMOMMN, B T.4. CUCTEM WCKYCCTBEHHOIO WHTENNeKra, MaluHHOro obyyeHus (o6obleHHo «UN-
TexHornormny») KomnaHusa obs3yeTca AencTBoBaTb OTBETCTBEHHO, MpoO3payHo, cobnpatb CcTaHaapThbl
6esonacHocTM n oxugaeT Toro xxe oT KoHTpareHToB. KOHTpareHTbl AOMmKHbI rapaHTuposaTb, 4To V-
TexHonoruu, paspabatbiBaemble Ana KomnaHum wnu coBmecTHO ¢ KomnaHuen, COOTBETCTBYIOT
NPU3HAHHBIM MEXAyHapoAHbIM 3TUYECKUM cTaHgapTaM. PesynbtaTel paspabotok Takmx MIN-TexHomnorui
He AOIMKHbI UCMONb30BaTbCH B KAKMUX-NTMBO HESTUYHBIX 1N HENMPaBOMEPHbIX LiensX.

3. COBJIIOOEHVE 3AKOHOOATEJIBCTBA

3.1. CooTBETCTBME 3aKoHOAATEN bCTBY

KoHTpareHTel KomnaHuu [OOmkHbl  OCYLWECTBNSATb CBOKW  OESTENbHOCTb B COOTBETCTBUM  C
3aKOHOOATENbCTBOM CTPaH, Ha TEPPUTOPUM KOTOPbIX OHU BEAYT CBOM BU3HeC.

3.2. 3anpeT Koppynumn n B3STOMHMYECTBA B ntobon gopme
KomnaHus He npuemneT nobble (opMbl B3ATOYHUYECTBA U KOPPYMNLIUNA.

MTC oxumpaeT oT cBomx KOHTpareHToB, 4TO OHM ByayT OCYLIECTBMATbL CBOK AEATENbHOCTb, B TOM Yucne
npv B3anMogencTBnn € rocyaapCTBEHHbIMW OpraHn3aumMsaMu, rocyAapCTBEHHbIMU AOMKHOCTHBIMY NMLAMK
W NPOYMMM rOCYOaPCTBEHHBIMU AOSMKHOCTHBIMU ML @MU, CTPOro cobntogas NonoXeHus NPUMEHUMOro
aHTUKOPPYMLUMOHHOIO 3aKoHOA4aTENbCTBA U TpebOBaHMI B 00NacTu EeNOBOW 3TUKU U @aHTUKOPPYMNLMOHHOIO
KOMMNMaeHc® M He npeanpuHMMaTb HUKaKMX OEWCTBUWA, KOTOpble MOIYT HapyLWUTb HOPMbl Takoro
3aKkoHoAaTenbCTBa UNKU cTaTb NPUYMHON Takoro HapyweHus MTC.

KomnaHus oxungaet, 4to y KOHTpaFeHTOB 6y,u,eT pa3BepHyTa N BHeQpEeHa O0CTaTo4HadA “n Sde)eKTVIBHaFl
nporpamMmma aHTUKOpPpPYynUMUOHHOIO KOMMJiaeHc.

“ MNop KoppynLMel NOHMMaeTCs! AeiicTBIE (PU3MYECKOTO UMW KPUANHECKOTO IULA, CBSI3aHHOE C NPEANIOKEHNEM [EHEXHBIX CPEACTB,
NtoBbIX (PUHAHCOBbLIX BbIrod, NPEUMYLLECTB UMK LEHHOCTU B hopmax Aaun 1 (Unu) NoslyYeHust B3STKM UMM KOMMEPYECKOTo Noakyna,
nocpefHMYecTBa BO B3ATOYHUYECTBE UMW KOMMEPYECKOM NOAKYMe, 31oynoTpebrneHus cryxxebHbIM NomoXeHUst U nHbIX dopmax,
npu3HaBaemble KOpPYMNUUOHHBIMK, B LENsX MNOBMUATbL Ha [feicTBue (6e3fenicTBue) nonyvatens M nobyauTb K BbINOSHEHMIO
[AOIMKHOCTHBIX 065i3aHHOCTEN HeHaanexalmm obpasomM u/unv nonyyYnTb HeHaanexallee KOMMEPYECKOe MMM MHOe NPENMYLLLECTBO
UnK BbIrody W (M) NONYYMTb BO3HarpaXKaeHWe 3a HeHaasexallee BbiNoNHeHWe Takux 06s3aHHOCTEN.

5 AHTVKOPPYNLMOHHBI KOMAMAeHC (MPorpaMma aHTUKOPPYMLMOHHOTO KOMMMAEHC) - CUCTeMa MEepONpuATUiA U MpoLeayp,

pa3paboTaHHbix KomnaHmenm B uensx obecrneyeHns cobniogeHnss TpeboBaHWA  MPUMEHMMOrO  aHTUKOPPYMLUMOHHOIO
3aKkoHoadaTenbCTBa.



3.3. lNpoTuBOAENCTBME OTMbIBAHWUIO [OOXOAO0B, MOMYyYEHHbLIX MPECTYMHbLIM
nyTem

KomnaHus oxxmaaeT oT cBomx KOHTpareHToB BbINOSTHEHNS 06513aTENbLCTB, CBA3AHHbIX C MPOTUBOAENCTBNEM
neranusaumMm [OOXOAOB, MOJNyYEHHbIX MPECTYnHbIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUHECKON
AeATENbHOCTM U (OUHAHCUMPOBAHUS PACNPOCTPAHEHUS] OPYXWsi MacCOBOro MOPaXeHUs B Mopsiake,
NpeaycMOTPEHHOM NPUMEHMMbIM 3aKOHOAATENBCTBOM.

3.4. CobnoaeHne aHTUMOHOMOSLHOIO 3aKOHOA4ATENbLCTBA

B MTC 3anpeLueHbl cornawieHus ¢ KoHTpareHTamu, HanpasfeHHble Ha OrpaHuyeHne unm yctpaHeHue
KOHKypeHumn. MTC oxuaaet, yto KoHTpareHTbl He ByayT B3aumogencTsoBaTb ¢ coTpyaHukamu MTC ¢
LLerblo 3aKMOYEHNs TakuX CornalleHuin.

MTC paccuntbiBaeT, 4to KoHTpareHTbl 6yayT cobniogaTe NPUHLMMNLI YECTHOM KOHKYPEHLUUU BO BCEX
cdepax COTpyaHMYecCTBa, B TOM 4ucre npu npoBefeHun Bbibopa KoHTpareHTa, Bkntoyasd npouegypbl
3aKynok (Topru, 3anpockl NPeAnoXeHNA U NHOE).

MTC oxugaeT oT KoHTpareHTOB HeJONyLLEHNsI Cy4YaeB COBEPLUEHUS NMOObIX aHTUKOHKYPEHTHbBIX AESHUN
(3aknoyeHns  kapTensi, WHbIX AHTMKOHKYPEHTHbIX COMMAaLUEHUN, 3anpeLleHHbIX «BepTUKanbHbIX»
cornalleHuni, CoBEpPLLEHNE COrNacoBaHHbIX JENCTBUN Ha pbIHKE, aKTOB HE40OPOCOBECTHOWM KOHKYPEHLIMM),
HarnpaBeHHbIX Ha OrPaHNYEHNE KOHKYPEHLIMM 1 yiemneHne nHtepecoB MTC nmbo KnMeHToB, NapTHEPOB
unu uHbix KoHtpareHtoB MTC, B TOM UMcne no BONpocaM LieH, BKITOYasd LieHbl Ha Toprax, pasgena pbliHka,
OTKasa OT 3aKMYeHWss [OroBOPOB C OTAENbHbIMM MOKynaTenaMu KU Mo MHbIM MpPesyCMOTPEHHbIM
@HTUMOHOMOMbHbLIM 3aKOHOAATENbLCTBAM BOMPOCaM.

3.5. ToproBble orpaHn4yeHns

MTC oxunpaet cogencteus KoHTpareHTa B NogaepxaHum KynbTypbl, He OMNyCKaoLen HapyLLeHUn npasun
B chepe MexayHapOoaHOM TOpProenu npu BeaeHmm dusHeca ¢ MTC, B TOM vncne, AENCTBYS OT €ro MMEHU
UNn B ero nHTepecax, NnyTem npegocraBneHns HeO6X0AUMbIX FrapaHTUI 1 3aBEepPEeHNI.

3.6. NpospayHbIn yyeT 1 NpenocTaBfeHmne JOCTOBEPHOW MHGOpMaLUK

MTC cTtpemutcs, 4TOObI ByxranTepckne KHUMM, oT4yeTbl, cdeTa U (pMHaAHCOBas OTYETHOCTb BEMWUCHb C
Hagnexalwlen getanusauuen, OOMMKHbIM obpa3om oTpaxanu onepauum KomnaHum B COOTBETCTBUM C
3aKOHOAATENbCTBOM M CUCTEMOW BHYTPEHHEro KOHTPOSS M OXMAAeT TOro e OT CBOMX KoHTpareHTosB.
YkasblBaemasi KoHTpareHTom genosasi UHpopmMmaumsi, B TOM YMcrie npegoctaBnsiemas B COOTBETCTBUMN C
TpeboBaHNAMM 3aKyMOYHOWM JOKYMEHTaLMN 1 OOrOBOPOB, BCErda AOMKHA ObiTb TOYHOW, CBOEBPEMEHHON,
NonHon, cnpaesegnveBon U noHaTHon. B MTC 3anpeleHa danbcudukaumsa OOKYMEHTOB, UCKaxXeHue
WUCTUHHOrO XapakTepa Nnbbix onepauui.

4. OTBETCTBEHHOE NMMAEPCTBO A
YCTONYMBOIO PA3BUTUSA

4.1. YcTonumsoe pasButue n BNusiHne Ha MectHoe CcooOLLLEeCTBO

MTC oxugaeT, 4to KoHTpareHTbl B X04e CBOel AesATEeNbHOCTIN CTaBAT CBOel 0bLLEel Lenblo MakcumarnbHoe
yBenuyeHvne Bknaga B yctonynsoe pas3sutue. MTC npuBeTCTBYET MHTErpaLMio NMPUHLMNOB YCTONYMBOIO
pasBUTMA U KOPMOPaTUBHOW COLUManbHOW OTBETCTBEHHOCTU B AeATENbHOCTb KOHTpareHToB C y4eToMm
WHTEPECOB KIMYEBbIX 3anHTEPECOBaHHbIX CTOPOH. KoprnopaTrBHas coumanbHas oTBETCTBEHHOCTL (anee
- KCO) KoHTtpareHTOB npeanonaraeT npo3payHoe M 3TUYHOE MNOBEeAEHME, KOTOpPOEe BHOCUT BKNag B
YCTONYMBOE pa3BUTME, HAXOAUTCS B COOTBETCTBUMN C NPUMEHUMbIM 3aKOHOAATENBCTBOM M COrNacyeTcs C
MeXayHapOAHbIMY HOpMaMn MOBEAEHNS.

MTC noppepxuBaet ctpemrieHne KoHTpareHToB BecTu paboTy B obractu 6naroTBOpUTENBHOCTMH,
coumanbHbIX MHBECTULMIA, KOPNOPaTUBHOIO BONIOHTEPCTBA.

Komnanuss MTC ogobpsieT npoBegeHne KoHTpareHTamu meponpuatuii no acpekTMBHOMY ynpaBrieHuto B
obnactn yctonumsoro passutus u KCO, B TomM umcne camooLleHky no Bonpocam KCO, noaroTtoBky
He(MHaHCOBbLIX OTYETOB B COOTBETCTBUM C MeXAyHapoaHbIMK cTaHgapTamu GRI.



4.2. 3almnTa oKpyxatoLen cpeqbl

MTC npuBeTtcTByeT bepexHoe oTHoweHne KoHTpareHToB K okpyxatowen cpege. MTC oxugaert, 4to ee
KoHTpareHTbl MMetoT adhEeKTUBHYIO NMPUPOAOOXPaHHYO NMONUTUKY, a Takke cobniogaloT AencTByloLLee
3aKOHO4ATENbCTBO W HOPMbl B OTHOLUEHMM OXpaHbl OKpyxatowen cpepnbl. KoHTpareHTam cnegyet
NPUMEHSATb NpeaynpeauTenbHblA NMOAXOA K 3KONMOMMYEeCKMM BOMpOCaM, OCYLLECTBNSTb MHULMATUBLI,
COOENCTBYIOLLME MOBBILLEHNIO 3KOMOrMYeCKon OTBETCTBEHHOCTU, U CNOCOBCTBOBaTL PacnpOCTPaHEHMto
TEXHOMOMMI, GNaronpUATCTBYIOWNX COXPAHEHUIO OKpYKatowler cpedbl M NPUMEHEHUIO paLMOHasbHbIX
MEeTOLOB peanu3aunm }XU3HEHHOTO LUKNa NPOAYKUUN.

4.3. NpaBa yenoseka

Komnanus cobntogaet cama u CTpeMunTcq pa60TaTb C TaknmMmu KOHTpaFeHTaMI/I, KOTOpbIE cobntogatot
cnegywuwime ctaHaapThbl:

- D,O6DOCOBGCTHaFI ynnaTta HarnoroB U BCeX CTpaxoBbiX B3HOCOB Ha o06s3aTenbHOE NEHCUOHHOE,
counanbHoe n MeanumnHCKoe CTpaxoBaHUA,

— obecneyeHre paBHbIX BO3MOXHOCTEN ANs COTPYAHUKOB Ha BCEX YPOBHSIX, HE3aBUCUMO OT LiBeTa
KOXW, packbl, Mona, reHOepHo WOEHTUYHOCTW, BO3pacTa, ITHUYECKON MPUHAANEXHOCTH,
HaUMOHANbHOrO  MPOUCXOXOEHWUSI, CEKCyamnbHOW  OpMEeHTauuMu, CEMEMNHOro  MOOXKEHUS,
PEenUrMo3HON NPVHaANEXHOCTW, WHBaNUAHOCTU WAM APYIMX MPU3HAKOB, HE CBSA3aHHbIX C
[EeN0oBbIM/ KauyecTBaMu;

— onnaTta Tpyda, koTopasi cnocoGHa yAoBNeTBOpUTb, MO KpaWHel Mepe, OCHOBHble NMOTPeGHOCTM
COTPYOHMKOB;

— npeaocTaBlieHne CoOTpyaHUKam BO3MOXHOCTEN A5 NOBbILLEHNS KBaJ'IVId)I/IKaU,VIVI;

— cobnogeHne NpegycMOTPEHHOTO 3aKOHOM paboyero BpeMeHW U KOMMeHcauun CBEepPXYpPOYHOro
BpPEeMeHUN B COOTBETCTBUM C HOpMaMK MECTHOMO 3aKOHOAATeNbCTBa;

— YBaXuUTelibHOE OTHOLUEeHUEe K 3aKoHHOW cBOOOae 00beauHeHN ans COTPYAHUKOB;

— TNpW3HaHUE BCEX 3aKOHHbIX MpPaB Ha BEAEHWE NEPETOBOPOB W 3aKMIOYEHWUE KOIMEKTUBHOIO
TPYOOBOroO 4OroBOpa;

— paspaboTka, BHeApeHWe 1 nogaepkaHvue nonmMTukM B 06nacTv oxpaHbl TPyAa, aHanus3 v KOHTPOrb
PUCKOB, CBSI3aHHbIX C OXpaHOW TpyAa W Bbi3BaHHbIX AEATENBHOCTHIO OpraHn3auuu.

MTC He npuemneT ucnornb3oBaHWA HE3aKOHHOro OEeTCKOro Tpyaa, MPUHyauTEenbHOro Tpyaa, AONroBon
3aBUCMMOCTH, TOProBnv mnoabMu M Bcex dopm akcnnyataumm. MTC He coTpyaHuyaeT ¢ nobbiMu
KoHTpareHTamn, W3BECTHbIMW MCMNOMNb30BaHMEM UMW HeEMpuemnemMblx MeTodoB obpalleHus ¢
COTpyOHMKaMK, TakMX Kak ousmnyeckoe HakasaHue, ockopbuTtensHoe obpalleHue, NpuHyauTenbHbIn TpyL
unun gpyrue opmMbl Henpremnemoro obpaulieHus ¢ cotpygHukamn. MTC oxugaet, 4yto ee KoHTpareHThbl
npeanpuMyT COOTBETCTBYOLME LwarK, YTobbl nx cobcTBeHHble KOHTpareHTbl He ncnonb3oBany Nogo6HbIX
MeToA0B obpalleHns C COTPYAHMKaMU.

5. COOBWEHME O HAPYLWEHNAX

MTC ocTaBnsieT 3a cobon npaBo NpoBepsaTb cobntoaeHne aaHHoro Kogekca, B TOM Ymcne nyTem 3anpoca
OOKYMEHTOB M MOSICHEHUA B paMKaxX OOrOBOPHbIX OTHOLIEHWUA ¢ KOHTpareHTOM C Yy4eTOM COXpaHeHus
KOH(MAEHUMANBbHOCTN N 3aluUTbl NEPCOHasbHbIX AaHHbIX U OoXuaaeT oT KoHTpareHTa npogormkKeHust
B3aMMOJENCTBUSA B pamMKax NpoBedeHNs Takon NpoBepKu.

B cny4vae HecobntoaeHus KOHTpaI'eHTOM nonoxeHun Hactoswero Kogekca, COOTBETCTBYHOLNX 3aKOHOB U
npasun, MTC octaBnsieT 3a cobowm npaBo B paMKax ,El,eIZCTByPOUJ,eFO 3aKoHoaaTesNnibCTBa NpPUMOCTaHOBUTL
mnn npekpatnutb COTPyAHMYECTBO, BIMJIOTb OO0 pPacToOpXXeHUA KOHTPAaKTOB, a TaKke caenatb
COOTBETCTBYHOLWME BbIBOAbl B OTHOLLEHNUU COTpyaAHUYEeCTBa B 6y,u,yu.|,eM.

KomnaHusi paccuntbiBaeT Ha To, YTo KoHTpareHTbl 6yayT coobiate 0 CBOUX NOAO3PEHNSIX B HApyLLUEHUN
OaHHbIX CTaHOApPTOB, MPUMEHMMOro 3aKOHOAATENbCTBA, HOPM B 06nactM dmHaHCOB, GyxranTepckoro
y4yeTa, ayauTa, a Takke o Nniobbix NOA03PEHNAX U Cryvasix KOppynuMm Unm MoLeHHNYecTBa B KomnaxHmm n
06 WHbIX CUTyauusix, 3aTparMBalowux CylecTBeHHble uHTepecbl MTC wunu Kacarowmxcs 3TUYHOro
noBeAeHus unu pmsmnyeckom 6esonacHocTn coTpyaHnkos KomnaHmu.



KOHTpaFeHTbI MOryT HanpaBnATb coobuieHne o HapyLweHnn nobbim 13 cneanyrwwmnx cnoco6os:

(1) Ha 3NEeKTPOHHYI0 NoYTy «EAnHON ropsayen nuHum external.hotline.mts@bl.ru;

(2) Ha TenedoHHbIN Homep 8 (820) 0071 44 18 (ans 3BoHkoB M3 Pecnybnukn Benapyco).
MpeoycmoTpeHa BO3MOXHOCTb 6ecnnaTHbiX 3BOHKOB U3-3a pybexxa, MHCTPYKLMK pa3MeLleHbl Ha canTe
hotline-mts.b1.ru.

3) yepes3 SMEKTPOHHy ¢opMy «EAMHOM ropsdert nuHUM» Ha oduumanbHoMm cante KomnaHuu
www.mtsbelinvest.by nnéo Ha odmumansHom cante NMAO «MTC» hotline-mts.bl.ru (aHOHUMHO MK oT
CBOEro UMeHN).

KomnaHusi obecneunBaeT HE3aBMCMMOE N BCECTOPOHHEE PACCMOTPEHNE BCEX COOOLLEHNIM O HAPYLLUEHUSAX
TpeboBaHun HacTosero Kogekca.

KomnaHus 3anpeluaeT nobble opMbl NpecrnenoBaHust (Mepbl BO3OENCTBUS) B OTHOLLEHUM KOHTPareHToB.,
KoTopble [OOPOCOBECTHO COOOLWMAM O HapyLleHWW, COAENCTBOBaNM B MPOBEAEHMU paccriefoBaHWN,
OTKa3alimcCb y‘-IaCTBOBaTb B OEeATEeJIbHOCTU, npomsopeqau.l,eﬁ npuHUMunam mnnu TpGGOBaHI/IﬂM HacTodwero
Kopekca.

MTC BbipaxaeT Hagexnay, 4TO nNpuUBeAEHHble Bbille MNPUHUUNBLI B3auMOAEACTBUA OyayTt
cnoco6CcTBOBaTb CO34aHUIO, Pa3BUTUIO U NOAAEPXKKE [AeNOoBbiX MNAPTHEPCKUX OTHOLUEHUN,
obecneynBaLWMX B3aUMOBbIFrO4HOE COTPYAHNYECTBO.



